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Q: WHERE IS MONATIONS: THE WORLD TOUR BEING HELD?
A: MONATions: The World Tour will be held in 5 locations starting in September and ending in October.
The locations are as follows:

Orlando, Florida - September 19
Anaheim, California - September 26
Mexico City, Mexico - October10
Vienna, Austria - October17
Sydney, Australia - October 20

Q: WHAT IS THE PRICE OF REGISTRATION?
A:Theregistration cost for MONATions: The World Tour per personis:

For Anaheim, California, and Orlando, Florida:
¢ 48 -Hour Offer: April 24,5:00 p.m. EDT-April 26,11:59 p.m. EDT: $49 USD + tax
« Early Bird: April 27,12:00 a.m. EDT-June 30, 11:59 p.m. EDT: $69 USD + tax
« Standard: July 1,12:00 a.m. EDT-event date or sell out: $89 USD + tax
o Dream Bigger Celebration (Add-On): $20 USD

For Mexico City, Mexico:
« 48 -Hour Offer: April 24, 5:00 p.m. EDT-April 26,11:59 p.m. EDT: $20 USD + tax
« Early Bird: April 27,12:00 a.m. EDT-June 30, 11:59 p.m. EDT: $30 USD + tax
« Together Mexico 24-Hour Special Rate: June 6,2:00 p.m. EDT-June 7,2:00 p.m. EDT: $20 USD + tax
« Standard: July 1,12:00 a.m. EDT-event date or sell out: $45 USD + tax
o Dream Bigger Celebration (Add-On): $15 USD

ForVienna, Austria:
Please Note: This FAQ applies only to MONATions: The World Tour locations outside of Europe. If you are
attending the Vienna, Austria event, please refer to the dedicated Europe FAQ. and Terms & Conditions.

For Sydney, Australia:
e 48-Hour Offer: June 12,9:00 a.m. AEST - June 14,11:59 p.m. AEST: $69 AUD
e Early Bird: June 15,12:00 a.m. AEST - August 31,11:59 p.m. AEST: $99 AUD
e Standard: September1,12:00 a.m. AEST - event date or sell out: $119 AUD
o Dream Bigger Celebration (Add-On): $39 AUD

Q: CANIATTEND DIFFERENT LOCATIONS?
A:Yes! You're welcome to attend multiple locations. However, each location requires a separate registration,
and the applicable registration fee must be paid foreach one.

Q: HOW DO | REGISTER FOR MONATIONS: THE WORLD TOUR?
A:Toregister, visit MONATions.com.

Q: WHAT IS INCLUDED IN THE REGISTRATION FEE?

A:Yourregistration fee includes admission to a general session.
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Q: WHO MAY ATTEND MONATIONS: THE WORLD TOUR?
A:To enterall sessions, you must be a paid registrant with event credentials provided at registration onsite.
Minimum age requirements by event type are as follows:

e General Sessions on Saturday: 12 years or older by the event date
e Evening Events: 21years or older by the event date, unless otherwise specified

Q: DOES MY IN-PERSON REGISTRATION INCLUDE HOTEL, AIRFARE, OR MEALS?
A:No.Hotelaccommodations, airfare, and meals are not covered by the registration fee.

Q: MAY | BRING MY CHILD?
A: Nursinginfants 24 months or younger may attend with theirregistered parent at no additional cost.
However, nursing mothers and infants may be asked to relocate to the dedicated onsite suite should their
infants affect the ability of other attendees to hear the event without disruption.
o Attendees with infants 24 months or younger may consider bringing ear protection due to the volume
of the event.
o Attendees must be at least 12 years of age to attend general sessions. Regardless of age, other than
nursing infants, all attendees must be registered and display valid event credentials to access sessions.

Q: MAY MY SPOUSE OR GUEST ATTEND?

A: Certainly! Spouses should register separately to receive their own event credentials foraccess to all
sessions. Spouse or guest attendance is not included with Market Partner registration at MONATions:
The World Tour. Your Market Partner ID cannot be used to register your spouse or guest.

Q: MAY | REGISTER TO ATTEND THE DREAM BIGGER CELEBRATION ONLY?
A:No.Access to evening eventsislimited to registered attendees. The Dream Bigger Celebrationis available
as anadd-onand must be selected with the purchase of aregistration ticket.

Q: WHAT IS THE SUGGESTED ATTIRE FOR THE EVENT?
A: We recommend business casual attire for the event. Event spaces may be chilly, so plan accordingly.
More details on special event attire will be shared closer to event dates.

Q: MAY |REQUEST A REFUND?
A:Yes. The Early Bird and Standard registrations are refundable up to 60 days before each event’s start date.
The 48-Hour Offer and the Together Mexico 24-Hour Special registrations are non-refundable.

Q: MAY | CHANGE THE NAME ON MY REGISTRATION?
A: No name changes or transfers are permitted on any registration.

Q: WILLTHERE BE TRANSLATIONS AND ASL INTERPRETATION PROVIDED FOR THIS EVENT?

A:Yes. Language translations will be available. Interpretations will vary by event location, and may include
Spanish, French, Polish, Lithuanian, German, Italian, and American Sign Language (ASL). MONAT events are fully
ADA-compliant. Please indicate any ADA accommodation requests during the registration process.
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Q: WHAT IFI ALREADY REGISTERED FOR MONATIONS BEFORE THE CHANGE?

A: All previously registered attendees will receive a complimentary “| Want It ALL” pack—valued at

$526 USD! Shipping fees will apply. If you opt out of receiving the “I Want It All” Pack, please reach out to your
local Customer Care team to submit a case and request arefund.

Q: WHAT IFIPURCHASED A PRE-SALE BUNDLE FOR MONATIONS AND | STILL HAVE UNUSED CODES?

A: Any remaining unused codes are no longer eligible for redemption for MONATions 2026 in Las Vegas or

any MONATions: The World Tour location. Refund requests for unused bundle codes must be submitted by
June 10, 2026. If norefund request is submitted by that date, all remaining unused codes will automatically be
converted into complimentary “I Want It All” Packs and assigned to the original bundle purchaser. Additional
details on how to claim your complimentary “I Want It All” Packs will be shared in a future communication.

If youwish to opt out of this option and request arefund, please reach out to yourlocal Market Customer Care
Team. They will guide you through the process and submit a case on your behalf. Please allow 15-45 business
days foryour case to be reviewed and foran update. Visit the Contact page at MONATGlobal.com.

Q: WHAT IFI ALREADY MADE PLANS FOR MONATIONS 2026 LAS VEGAS? AMI ELIGIBLE FOR A REFUND?

A: Torequest arefund for MONATions United that was to take place in Las Vegas in August, please reach out

to yourlocal Market Customer Care Team. They will guide you through the process and submit a case on your
behalf. All refund requests must be submitted by June 10, 2026. Please allow up to 15 days for your case to be
reviewed and up to 45 days for an update on eligible refunds. Visit the contact page at MONATGlobal.com.

e For current reservations at Park MGM, the one-night deposit used to hold your reservation will be
automatically reimbursed, no further actionis required.

CA | MONATIONS: THE WORLD TOUR .
FAQ MONAT


http://MONATGlobal.com
http://MONATGlobal.com

